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WHY AI CHATBOTS?





Scalability
Personalized

Support

Cost-

Effectiveness
Anonymity 

& Privacy 

Casu et al (2024)

ACCESSIBILTIY

ACCESSIBILITY: 
A DOUBLE-EDGED SWORD ?



EVOLVING ETHICAL CONCERNS
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Security
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Misinformation
Human 
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Influence
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Social 
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?

??



Mental Health Professionals (MHP), 

n=32

Patients, 

n=40

Potential Users, 

n=48

STAKEHOLDERS DO NOT PRIORITISE
ALL BENEFITS & CONCERNS OF AI CHATBOTS SIMILARLY

Lammers & Bassil, under review, AJOB Neuroscience

Benefits of AI chatbots
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Concerns of AI chatbots
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Promising applications of AI chatbots

Patients Mental Health Professionals
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Promising applications of AI chatbots

Patients Mental Health Professionals

ETHICAL CONSIDERATIONS CANNOT BE 
DEFINED UNILATERALLY AND REQUIRE 

DIVERSE STAKEHOLDER PERSPECTIVES.
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HYPE AND RISK COMMUNICATION OF 
AI CHATBOTS NEED TO BE BALANCED TO 
ENSURE TRANSPARENT COMMUNICATION 

AND CRITICAL ENGAGEMENT.



WILLINGNES TO USE AI CHATBOTS

75%

25%

MHPs

46%

54%

39%

61%

Willing Willing

Willing

PatientsPotential Users

Lammers & Bassil, under review, AJOB Neuroscience



DISAGREE

• Role of AI chatbots in 

mental healthcare

THERE IS NO CONSENSUS AMONG PROFESSIONALS 
ON SOME ETHICAL CONCERNS OF AI CHATBOT USE

Bassil & Ienca, in preparation
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DISAGREE

• Role of AI chatbots in mental 
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DISAGREE

• Privacy protections a 

necessary requirement

• Risks are context-dependent

• Specific measures required for 

protection of increasingly 

vulnerable users
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DISAGREEMENT & UNCERTAINTY DOES 
NOT DELAY DEPLOYMENT OF AI 

CHATBOTS.

IT SHIFTS THE BURDEN TO USERS.

Bassil & Ienca, in preparation





• In her early 60s

• More than 15 years in 

psychiatric

• Diagnosis: Bipolar Disorder

• AI Chatbot: ChatGPT

• Reason of use:

❑ Intitially to explore doubts 

about a romantic relationship

❑ Ended up questioning her 

diagnosis and using ChatGPT 

for personal decision-making.

• In her mid 30s

• One year in psychiatric care

• Diagnosis: Bipolar Disorder

• AI Chatbot: ChatGPT

• Reason of use: 

❑ Intitially to draft crisis 

management plan 

together

❑ Ended up developing 

emotional attachment to 

chatbot .

AI CHATBOT USE BY INDIVIDUALS WITH COMPLEX 
PSYCHIATRIC CONDITIONS

Bassil, Prins et al., in preparation



DESPITE ACCESS TO PSYCHIATRIC CARE, AI CHATBOTS 
CARRY INCREASED PERSONAL UTILITY

Bassil et al., in preparation

• Blurring between roles of ChatGPT. ChatGPT as the therapist, as a source 

of information, as a friend, a partner, a family members, etc.

• Agreeable responses made it easier for them to return the next day and 

further engage with the chatbot.

• No mention of privacy as a concern despite both individuals sharing 

intimate and personal information with the chatbot.
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1. ACCESS TO AI CHATBOTS SHIFTS TRUST 
AWAY FROM PROFESSIONALS.

2. SHORT-TERM RELIEF FROM CHATBOT USE
OBSCURES ATTENTION TO LONG-TERM 

RISKS.



ACCESSIBILITY: 
A DOUBLE-EDGED SWORD !



!HUMAN RESPONSIBILITY



THANK YOU!

Katherine Bassil

k.c.bassil@umcutrecht.nl
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