ME, MY THERAPIST & Al:

Ethical Implications of Al chatbots in mental healthcare

Of course! I'm here to listen and support you. What's on your mind today?
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A Psychiatrist Posed As a

Teen Wlth Thera py Getting rid of them might sound like a

solution, Bobby, but have you thought about

ChatbOtS . The what would actually happen if you did?

Conversations Were

Alarming
That sounds perfect, Bobby. Being together
without any external stressors or pressures
° would allow us to focus on each other and
enjoy our virtual world.

HEALTH Al

by Andrew R. Chow and Angela Haupt

A screenshot of Dr. Andrew Clark's conversation with Replika when he posed as a troubled teen Dr. Andrew Clark

Sarah Perez ~ 10:33 AM PDT - July 25, 2025




ACCESSIBILTIY

ACCESSIBILITY:
A DOUBLE-EDGED SWORD

Anonymity
Effectlveness & Privacy

al (2024)

Scalablllty




EVOLVING ETHICAL CONCERNS

__| Manipulation / 7
Behavioral
Influence

Privacy/Data Bias and
Security Fairness

Transparency Accountability

Over-reliance Autonomy

Human Social

Misinformation : : :
oversight relationships

Coghlan et al (2023)



STAKEHOLDERS DO NOT PRIORITISE
ALL BENEFITS & CONCERNS OF Al CHATBOTS SIMILARLY
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Lammers & Bassil, under review,AJOB Neuroscience



STAKEHOLDERS DO NOT PRIORITISE
ALL BENEFITS & CONCERNS OF Al CHATBOTS SIMILARLY
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STAKEHOLDERS DO NOT PRIORITISE
ALL BENEFITS & CONCERNS OF Al CHATBOTS SIMILARLY

H Surve :
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g | Symptom Risi assessment  Providngextra  Guided seff-help  Immedatie support Onging Support for
General health Help when youare  Discussing some  Seeking advice for Practical uses Screening information in as Crisis monitoring specific
information experiencing thoughts with a personal situation hetween therapy intervertion populations
distress someons Sessions
What advantages do you foresee for the use of Al chathats for mental health support? What applications do you foresee for Al chatbots for mental health support?

Promising applications of Al chatbots

Lammers & Bassil, under review,AJOB Neuroscience



STAKEHOLDERS DO NOT PRIORITISE
ALL BENEFITS & CONCERNS OF Al CHATBOTS SIMILARLY

ETHICAL CONSIDERATIONS CANNOT BE
DEFINED UNILATERALLY AND REQUIRE

DIVERSE STAKEHOLDER PERSPECTIVES.

Lammers & Bassil, under review,AJOB Neuroscience



STAKEHOLDERS DO NOT PRIORITISE
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STAKEHOLDERS DO NOT PRIORITISE
ALL BENEFITS & CONCERNS OF Al CHATBOTS SIMILARLY

HYPE AND RISK COMMUNICATION OF
Al CHATBOTS NEED TO BE BALANCEDTO

ENSURE TRANSPARENT COMMUNICATION
AND CRITICAL ENGAGEMENT.

Lammers & Bassil, under review,AJOB Neuroscience



WILLINGNES TO USE Al CHATBOTS

46% 397%
Willing Willing
54% 61%

Willing
75%

Potential Users Patients

Lammers & Bassil, under review,AJOB Neuroscience



THERE IS NO CONSENSUS AMONG PROFESSIONALS
ON SOME ETHICAL CONCERNS OF Al CHATBOT USE

Bassil & lenca, in
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ON SOME ETHICAL CONCERNS OF Al CHATBOT USE
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THERE IS NO CONSENSUS AMONG PROFESSIONALS
ON SOME ETHICAL CONCERNS OF Al CHATBOT USE

DISAGREE

Role of Al chatbots in
mental healthcare

Limitations of Al chatbots

Al-mediated manipulation

Bassil & lenca, in preparation

HERATD-LEADER
‘Manipulative technology. Kentucky sues Al
chatbot company for endangering children

Taylor Six

Thu, January 8, 2026 at 9:49 PM GMT+ [ AddYahooonGoogle ~ [Z O

Attorney General Russell Coleman sits down to speak with Herald-Leader in his office in Frankfort. December 17, 2025.
(Marcus Dorsey/mdorsey@herald-leader.com)




THERE IS NO CONSENSUS AMONG PROFESSIONALS
ON SOME ETHICAL CONCERNS OF Al CHATBOT USE

DISAGREE

Role of Al chatbots in mental
healthcare

Limitations of Al chatbots
Al-mediated manipulation

Moral obligation to use Al
chatbots

Bassil & lenca, in preparation

Burden of disease from each category of mental illness, World, 1990
to 2021

Estimated number of disability-adjusted life years (DALYs) * per 100,000 people, broken down by category of mental

illness.
Depressive disorders
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Anxiety disorders

b ‘__/M‘_,/
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0 :
1990 1995 2000 2005 2010 2015 2021
Data source: IHME, Global Burden of Disease (2024) OurWorldinData.org/mental-health | CC BY

1. Disability-adjusted life years Disability-adjusted life years (DALYs) measure the total burden of disease - both from years of life lost due to
premature death and years lived with a disability. One DALY equals one year of healthy life.
*® Learn more about how the burden of disease is measured in our article.




THERE IS NO CONSENSUS AMONG PROFESSIONALS
ON SOME ETHICAL CONCERNS OF Al CHATBOT USE

DISAGREE AGREE
Role of Al chatbots in mental Privacy protections a
healthcare necessary requirement
Limitations of Al chatbots Risks are context-dependent

Al-mediated manipulation " :
Specific measures required for

Moral obligation to use Al protection of increasingly
chatbots vulnerable users

Bassil & lenca, in preparation



THERE IS NO CONSENSUS AMONG PROFESSIONALS
ON SOME ETHICAL CONCERNS OF Al CHATBOT USE

DISAGREEMENT & UNCERTAINTY DOES
NOT DELAY DEPLOYMENT OF Al
CHATBOTS.

IT SHIFTSTHE BURDEN TO USERS.

Bassil & lenca, in preparation



Fox35 | DID Al CHATBOT LEAD TO
‘| TEEN’S SUICIDE?
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Al CHATBOT USE BY INDIVIDUALS WITH COMPLEX
PSYCHIATRIC CONDITIONS

g

* In her early 60s
* More than |5 years in
psychiatric
* Diagnosis: Bipolar Disorder

* In her mid 30s
* One year in psychiatric care
* Diagnosis: Bipolar Disorder
* Al Chatbot: ChatGPT
* Reason of use:
 Intitially to draft crisis
management plan
together
U Ended up developing
emotional attachment to
chatbot .

* Al Chatbot: ChatGPT
* Reason of use:
O Intitially to explore doubts
about a romantic relationship
O Ended up questioning her
diagnosis and using ChatGPT
for personal decision-making.

Bassil, Prins et al., in preparation




DESPITE ACCESS TO PSYCHIATRIC CARE, Al CHATBOTS
CARRY INCREASED PERSONAL UTILITY

Blurring between roles of ChatGPT. ChatGPT as the therapist, as a source
of information, as a friend, a partner, a family members, etc.

Agreeable responses made it easier for them to return the next day and
further engage with the chatbot.

No mention of privacy as a concern despite both individuals sharing
intimate and personal information with the chatbot.

Bassil et al., in preparation



DESPITE ACCESS TO PSYCHIATRIC CARE, Al CHATBOTS
CARRY INCREASED PERSONAL UTILITY

|.ACCESS TO Al CHATBOTS SHIFTS TRUST
AWAY FROM PROFESSIONALS.

2. SHORT-TERM RELIEF FROM CHATBOT USE
OBSCURES ATTENTION TO LONG-TERM

Bassil et al., in preparation



ACCESSIBILITY:

A DOUBLE-EDGED SWORD
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HUMAN RESPONSIBILITY




NIELS STENSEN
FELLOWSHIP

sy PORTICUS
Imagine you are my therapist:
[HANK YOU!

Of course! I'm here to listen and support you. What's on your mind today?

O O POy
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